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The Mertz family has
used insight (and the

Internet) to b1illd their
heavy- metal business

Metal Locking Service Inc.

216 Colgate Ave.
Buffalo, N.Y. 14220
Phone: 824.4359

Web site: www.castironrepair.com

. SMALL-BUSINESS
CASE STUDY

BY TRAm DRURY-

Idrury@bizjounlais.ClWn
Making fixes to heavy metal

and cast iron machinery is not
the kind of job just anyone can
do.

=
10:
'"
'"
~

The process uses metal inserts
to repair breW and cracks, rather
than the traditional heated fusion
method of welding. The result js a
metal zipper that locks and laces
.metal in place, which js then cov-
ered by a metal finjsh.

Metallncking Service Ioc. has
cmved a niche in the specialty Madlinist Joe Leroy repairs a part using a boring mill Installed after Metal locking Service
market, repairing everything from moved to larger quarters.
locomotive engines to stamping
presses over the past 6O-plus years.

The past four years have seen signifi-
cant growth under new management,
with the company doubling its work-
force in the past three }'eaIS and nearly
quadmpling its plant and office space
with a move to Buffalo's Colgate Avenue
this January;
. "'a wI8: Patricia Mertz, owner;
Wayne Mertz, president; Matt Gehm-
an. general manager; Tom Price. senior

man family until 2000 when George Jack-
man Jr. sold the company to Metal Works
Group, a holding company dlat also
includes Georgen-Macwirth Co. Inc.,
West Metal Works Into and S. Howes Co.
Inc., all of Buffalo. GgeIgen-Mackwirth
Specializes in sheet metal fabrication,
wblle West Metals is a heavy equipment
fabricator. S. Howes, a process equip-
ment manufacturer, came into the fold

See MmL LOClJIS, Page 41

project manager; .Thshar Bhans, junior
project manager; and Crystal Newman,marketing manager. .

iIst8y: Founded by George J~an
in NIagara Falls, Ont, in 1942, Metal
Locking Service moved to Buffalo in
1945. Its focus has always been cast iron
repair, dlough services J1ave' expanded
over the ~ to include heavy indmtriaI
machining and on-site machining. .

The company remained in the Jack-
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